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BAO CAO 
Tinh hinh, ket qua thtyc hien cong tic cal cach thu tuc hanh chinh 

thang 8 liana 2023 

Thtrc hien Cong van so 5633/VPCP-KSTT ngdy 25/7/2023 cila Van pheng 
Chinh phU hating clan de cuang chi Wet (Co de ctrang kern theo) bao cao ket qua 
cong tac cai cach thu tic hanh chinh (TTHC) theo Cong dien so 644/CD-TTg ngdy 
13/7/2023 dm Thu tuong Chinh phi" ye viec than chinh, tang cuang trach,nhiem 
va nang cao hieu qua cong -Lac cai cach TTHC, kip tiled did() go' wrong mac, khO 
khan cho ngued dan, doanh nghiep. UBND tinh Tay Ninh bao cao tinh hinh, ket 
qua thuc hien cong tac cai each TTHC thang 8/2023 tren dia ban tinh Tay Ninh 
nhu.  sau: 

I. KET QUA THI1C HItN 

1. "k4 cai cach viec quy dinh TTHC 

1.1. Kit qua dank gid tdc d'Ong va than? dinh TTHC trong chr an, di" thdo 
van ban quy phfun phdp lu'Ot co quy dinh TTHC 

- So luting TTHC da dugc danh gia tac dOng trong kST bao cao: KhOng có. 

- S'6 luting TTHC da dugc tharn dinh trong kST bao cao: KhOng có. 

1.2. Kit qua cat gidm, dow gian hoa quy dinh, TTHC 

- UBND tinh Tay Ninh da ban hanh Quyet dinh s'6 800/QD-UBND ngay 
31/3/2023 ve viec ding 1:16 TTHC not bO ten dia ban tinh Tay Ninh voi tong so la 39 
TTHC. 

- Trong thang 8/2023, So.  Cong Thuang ra soat, dang lam thU tic trinh Chu 
tich UBND tinh cong bo bo sung 01 TTHC not bO do la: "Thii tuc Quyit dinh cho 
phep can bO/cong cherc/vien cherc see dung the ABTC (the di lai ceia doanh nhan 
APEC)". 

- Doi vai s'6 luting TTHC not bo da dugc phe duyet,  phi/mg an cat giam, don 
gian hoa va so luting TTHC nepi bO da thtxc thi phuong an cat giam, don gian hoa theo 
tien do chung se bao cao,ket qua vao thang 10/2023. Trong thed gian 	tinh tip tic 
cho ra soat de cong bo bo sung nhimg TTHC not bO con thieu. 

- Nam 2023, UBND tinh Tay Ninh da ban hanh Ke ho4ch so 848/KH-UBND 
ngay 27/3/2023 de dive hien viec ra soat cac TTHC tren dia ban tinh yen 28 TTHC a cap 
tinh dugc ra soat va nhi'du TTHC giOng nhau thtrc hien 6.  cap huyen, cap xa dugc dOc lap 
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ra soat theo dcm vi hanh chinh cap huyen. Theo Ke hoach, cac co quan, don vi, dia 
phuong se hoan thanh viec ra soat, ki'en nghi phtrcmg an don gian hoa de trinh UBND 
tinh thong qua trong thang 10/2023. 

1.3. TO'ng s6 TTHC du is ban hanh moi, saw t oi, bo sung haft biii bó 

Khong co. 

2. Ve cai tech viec thtyc hien TTHC 

Theo twang din, noi dung nay (tie muc 2.1 cMn myc 2.4) do Van phOng 
Chinh phU thong ke, tong hgp tir Cong Dich vu cong qu'Oc gia. 

2.5. lit qua hpp nhat, kit not cac he thong thong tin phyc vu giai quyEt TTHC 

- Hqp nhat COng ,Dich vu cong va He thong MOt 	din thanh He 
thOng thong tin giai quyet TTHC cap b8, cap tinh: Da thgc hien hqp nhat, lien 
thong ve mat dir lieu, hien clang that hien viec dUng chung 01 ten mien. 

- Ket noi giiia He thOng thong tin giai quyet TTHC cap b8, cap tinh vai 
CSDL quoc gia ve dan cu: Da ket noi. 

- Ket noi gifra He thOng thong tin giai quyet TTHC cap tinh vai cac he thOng 
thong tin, CSDL khac: 

+ HO tich (BO Tu phap): Da ket noi, lien thong du lieu 02 chieu, viec cap trang 
thai VI 1ST ho so khong dugc he thong cUa BO chu dOng cap nhat ve cho tinh ma chi 
thuc hien khi dugc yeu cau (tra dm) nen khong the chili dOng. 

+ LST lich to phap (BO Tu phap): Da ket noi, lien thong dir lieu 02 chieu, viec 
cap tang thai xir 1ST ho so khong dugc he: thong cUa BO chi' &Ong cap nhat ve cho tinh 
ma chi thgc hien khi dugc yeu cau (tra ciru) nen khong the chi' dOng. 

+ Giay phdp lai xe (BO Giao thong Van tai): Da ket noi lien thong dtt lieu, tuy 
nhien chi mai that hien theo 01 chieu chuyen ho so tfx he thong cua tinh len he thOng 
dm BO, he thOng ciaa B8 chua cho dong b8 tang thai xir 1y ho so. 

+ Dang kST, giai guy& chinh sach trg giUp xa h8i true tuyen va co sa du lieu 
doi tucmg bao trg xa hOi (Lao dOng, Thuong binh va Xa h80: Da ket noi lien thong dir 
lieu, tuy nhien chi mai that hien theo 01 chieu chuyen ho so tir thong 	tinh len 
he thong dm BO, he thong ctla B8 chua cho dong b8 trang thai )(UV,  ha so. 

+ VNPOST: Da ket noi lien thong dir lieu veri he thOng giai quyet TTHC cua 
tinh de phut vu viec nhan, tra, theo doi ho so qua dich vu buu chinh cong ich. 

+ Dang ky kinh doanh (B8 Ke hoach va Dalt tu): Da ket noi lien th8ng dir 
tuy nhien chi mai that hien theo 01 chieu chuyen ho so dr he thOng cUa tinh len 

he thOng cua BO, he thOng cUa BO chua cho dOng b8 tang thai xir 1ST hO so. 
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+ Bao hiem xa 	Da ket not lien thong dir lieu, tuy nhien chi mai thirc hien 
theo 01 chieu chuyen so tir thOng 	tinh len he thong dm BO, he thOng dm BO 
chua cho gong 110 trang thai xir ly ho so. 

+ Lien thong khai sinh khai tir (BO Tu phap — BO COng an): He thOng da ket 
not lien thOng dir lieu, tuy nhien chi mai that hien theo 01 chieu,  chuyen ho 	tix he 
thong 	tinh len N thong dm BO, he thOng ckla BO chua cho &Ong bO trang thai xir 
ly he so. 

3. IC6't qua tiep nhan va xir ly phan anh, Mtn nghi 

Trong thang 8, tinh hinh tiep nhan va xir ly phan anh, kien nghi (PAKN) ve 
quy dinh va hanh vi hanh chinh nhu sau: 

TOng so PAKN da tiep nhan: 24 (Trong do: SO PAKN da xir IY qua han: 
so PAKN dang xir 1Y: 28 (trong do con 04 PAKN cua thang Mr& van dang trong 
han xir 

IL DANH GIA CHUNG 

Nhin chung, ding tac cai cach TTHC tren dia ban tinh Tay Ninh trong thang 
8/2023 c6 nhieu ket qua tot hem thang 7/2023. Trong tiled gian tai, tinh se tiep tuc 
khac phut nhang kilo khan, vuang mac de Mlle day cong tac cai cach TTHC tren dia 
ban tinh ngay cang tot hon. Ben canh do, trong thang 8, UBND tinh ghi nhan mot so 
kho khan, vtrang mac cu the ve cac TTHC cua nganh Noi vu nhu sau: 

- Da so cac TTHC cua nganh NOi vu la giai quy& cho cac co quan, don vi 

Nha nuac. CO nhang TTHC quy trinh giai quy& rat pink tap, trinh xin y kien cac 
cap, cac nganh (nhu thu tut thanh lap dp, khu ph6; thu tuc de nghi tang danh hieu 
"Chien si thi dua cap tinh"....) nen khong the xac dinh duoc thoi gian giai quyet. 
Do khong xac dinh duct thei gian giai quy& nen kho khan trong viec dua vao thkrc 
hien theo co the mot cira, mot cira lien thong theo quy dinh cua phap luat ve kiem 

soat TTHC. 

- Thuc hien yeu cAu ye chuyen dOi so, hien nay, hall het sir dung van ban 
dien tir trong giai quy6t cong viec gitra cac ca quan nha mac. Thuc to cho thdy, co 
nhang TTHC cac co quan, don vi, dia phuong chi can 14 so va gui ten he thOng 
dieu hanh, quan 1ST van ban cua tinh (Egov) den So NOi vu giai quy& de nhanh, 
thuan tien (cu the nhu: thu tuc tiep nhan vao lam cong chirc; thu tuc tiep nhan vao 
lam vien chirc; thu tut thang hang chirc danh ngh'e nghiep vien 	Tuy 
nhien, cac TTHC nay BO NOi vu quy dinh phai that hien theo co the mot cira, mot 
cira lien thong nen cac co quan, don vi, dia phuong phai phat hanh van ban gidy va 
cir nguai mang he so nOp tai Trung tam Phuc vu hanh chinh cong cua tinh (do co 
quan, don vi khong ch9n hinh thine nqp true tuyen). 

• EN 
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III. NHIEM VU TRONG TAM CUA THANG TIEP THEO 

- T6 chirc Doan cong tac di hoc tap kinh nghiem tai cac dia phuong ve cong 
tac kiem soat va cai cach TTHC. 

- Kiem tra cong tac kiem soat TTHC, CCHC tai co' •quan hanh chinh cac 
cap. 

- Cong be ket qua Be Chi se phuc vu ngugi dan va doanh nghiep thang 
8/2023 theo Quyet dinh so 766/QD-TTg ngdy 23/6/2022 dm Thi:i Wong Chinh 
phU. 

- Danh gia chat lugng, xep loci co quan hanh chinh cac cap Qt4 111/2023 
trong viec thirc hien TTHC, Dich vu cong tren mei trueng dien 

IV. KIEN NGHI VA DE XUAT 

1. Kitn nghi 	Chinh phu, Thu turo.ng Chinh phu 

Khong co. 

2. Kit'n nghi v•fri cac 1)(1, nganh, dia phuo'ng 

- Kien nghi Van phong Chinh 

+ Can sam tap huan ye chuyen mon, nghiep vu kiem soat TTHC, se hOa, 
dich vu cong tivc tuyen,...cho cac dia phuong. 

+ Nghien ,cdu, phi hap ding Be Nie. vu xem xet met TTHC 	nganh 
Nei vu neu phan kilo khan có the chuyen qua thanh TIT-IC nei be de giup cho 
cong tac cai cach va kiem soat TTHC cda nganh Nei vu dia phuong dugc thuan lgi 
ho'n. 

+ Trong qua trinh kiem soat cac phien ban TTHC cu cid cong khai len Cong 
Dich vu cong quec gia nay da het hieu lirc thi hanh hoac bi cong khai du ,(goi la 
TTHC rac), cu the có 132 TTHC (danh sach kern theo). Kien nghi Cuc Kiem soat 
TTHC — Van phOng Chinh phu sem xoa gifip dia phuo'ng cac phien ban TTHC cu 
nay de dia phuo'ng thirc hien viec kiem soat TTHC dugc tot ho'n. 

+ Can cu chirc nang, nhiem vu, quyen han dm Ban quart ly theo Nghi dinh 
se 35/2022/ND-CP ngay 28/5/2022 cua Chinh phu quy dinh ve quail ly khu cong 
nghiep va khu kinh te, kien nghi Cuc Kiem soat TTHC — Van phong Chinh phu 
nghien dru quy dinh cac ma TTHC rieng cho Ban quail VT. 

- Kien nghi Be Nei vu: 

+ Hien nay, nganh Nei vu có nhieu TTHC cong be nhung khOng phat sinh 
he so'. Viec cong be cac TTHC nay theo co the met dm, met dm lien thong hoac 
chuyen sang quy trinh nei be gay lang phi thai gian, chi phi cong be TTH la khong 
phia hop vOi muc tieu cua cai cach hanh chinh not chung va cai each TTHC not 
rieng. Do do, kien nghi Be Nei vu bai be hoac cho phep dia phuo'ng khOng cong 
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b6 nhang loai TTHC ma dia phuang khong phat sinh (can cir vao tinh hinh thpc to 

h6 sa cua timg dia phuang). 

+ D6i voi nhung TTHC ma ca quan cc') tham quyen tiep nhan, giai guy& la 
cac so, nganh tinh (Thu tpc cong nhan ban van dOng thanh lap h6i), kin nghi. B6 
NOi vu bai b6, khong cong b6 trong b6 TTHC cna nganh nOi vu. ThP tpc nay, cac 
ca quan se thpc hien theo quy trinh van ban hanh chinh thong thueng. 

+ D6i voi thU tpc thi tuyen vien chixc; thu tue xet tuyen vien chirc, do UBND 
tinh Tay Ninh da phan cap cho cac ca quan, don vi, dia phuang trong tinh thvc 
hien, SO' N6i vu chi thpc hien phe duyet k" hoach tuyen dung vien chirc va cong 
nhan ket qua tuyen dung vien chirc cua cac co quan, don vi, Bia phuong. Do do, 
cac TTHC nay kh6ng the dua vao danh mpc TTHC cua nganh not vu, kien nghi B6 

N6i vu bai 17,6 de thpc hien theo quy trinh van ban hanh chinh thOng thuang. 
Trueng hqp khong bai 1)6 thi chuyen sang TTHC not b6 va tach thanh: ThP tpc phe 
duyet ke hoach tuyen dung vien chirc, thP tpc cong nhan ket qua tuyen dung vien 

chirc. 

Tren day la bao cao tinh hinh, ket qua thirc hien cong tac cai cach TTHC 
thong 8/2023 tren dia ban tinh Tay Ninh. UBND tinh bao cao Van phOng Chinh 

phu theo quy 

Van phOngC irh" 
- CT, cac PCT. UBND tinh; 
- LDVP; 
- Phong: KSTT; 
- Luu: VT, VP. UBND tinh, KSTT, (T6n). 

KT.CHU TICH 
PHO CHU TICH 

Vti Dtic Trong 

1.1.1 	 •••• 
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